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Introduction 

It is becoming increasingly clear that no one sector can deliver the complexities of sustainable development alone as a result the structure of decision making processes is changing provoked by ICTs, globalization and other factors that are influencing the nature of traditionally governed national, regional as well as international institutions. The concept of “sovereignty is therefore changing and the monopoly of the state as the sole decision making organ is becoming increasingly challenged even in African countries.  Newly emerging partnerships between private sector, non governmental organisations and media groups have prompted the need to identify and adopt new decision making processes, which aim to bring together all major stakeholders in a new form of decision finding, decision making and communication over a particular issue [Hemmati Minu (2002)].

Therefore, strategic alliances between business, government and civil society are now becoming a growing feature of both developed and emerging economies.  Further the complexity of meeting the challenge of ICT as an enabler of sustainable development requires a holistic approach, because the interaction of ICT with the goals of poverty reduction and sustainable development are so complex, that a range of resources and competencies need to be brought together to create solutions to specific challenges. 

An Example is the UK Department for International Development programme Catalysing access to ICTs in Africa
 (CATIA), which takes on a multi stakeholder approach to the CATIA programme, which aims at increasing access to ICTs to poor people in Africa. The Association for Progressive (APC) is the lead component of one of the CATIA projects, component 1C, which aims to promote increased and more effective advocacy to speed up changes in the ICT policy and regulatory frameworks of selected African countries, thereby allowing cheaper and wider access to telecommunications and the Internet. The project has developed measures that will catalyse policy and regulatory reform, by supporting informed advocacy groups (and individuals) from the private sector, consumer groups and civil society, and the media. 
The Kenya ICT Action Network (KICTANet)

The World Social Summit of 1994 and the World Summit on the Information Society (WSIS) have been strongly influential in building a multi-stakeholder culture, in Kenya by involving “stakeholders” in policy formulation. The World Social Summit strongly criticised development planning without “peoples” and “grassroots” participation.” As a result Kenyan policy reforms have since included other actors, including civil society, besides civil servants [Gatheru Wamuyu (2004)]. Significantly, the Kenya Constitutional reform process has been by far the most inclusive since the country’s independence in 1963. 

The World Summit on the Information Society (WSIS), which took place in 2003 in Geneva Switzerland provided another excellent window of opportunity to integrate multi stakeholder approach into the institutions and policy frameworks, this time with specific focus on the information society. While December 2003 marked the end of the first phase of WSIS it was but the beginning of a truly multi-stakeholder national information society policy process in Kenya. WSIS has indeed served as a catalyst for developing partnerships in the area of policy development in Kenya.

The ICT policy process has generally lacked political leadership, which has been reflected in the absence of a national ICT strategy and ineffective coordination between different government departments and agencies with ICT responsibilities. This for a long while also included the absence of ICT policy process open to participation by all stakeholders and based on public discussion and debate until recently. 

A number of civil society Organisations  (CSOs) and private sector and media groups, in Kenya, had been actively contributing to the development of an ICT regulatory framework, even prior to the WSIS global process. Initial key concerns were fundamental issues of access and removal of monopoly in telecommunications service provision as well as integration of telecommunications into national economic development programming. 

The lobbying of these groups can be traced to the 1990s when lobbying for liberalisation of the telecommunications sector resulted in noticeable involvement of private sector and CSOs in formulation of the Kenya Communications Act 1998. This prompted the government institution the National Communications Secretariat (NCS), responsible for advising the government on communication policy issues, to adopt a standard practice to include various stakeholders, most notably CSOs and private sector organisations in the formulation process of any new communication policy. This has been demonstrated in the policy formulation for Broadcasting, Information Technology, VSat, the Access to Information Bill and most recently the draft ICT Policy. In its latest iteration, NCS initiated the ICT policy process in February 2003, by releasing the first ICT Policy draft and calling a stakeholders workshop. After the stakeholders provided input, NCS forwarded a draft policy to the cabinet. However, in June 2004, country’s President merged broadcasting and telecommunications, which established the Ministry of Information and Communication. The NCS and the Ministry of Information and Communication have since made efforts to conduct a multi stakeholder process in the finalisation of the ICT policy process. With this more communicative and participatory nature of policy development, the government has recognised the importance of societal support and involvement of affected stakeholders to build ownership as well as that policy development must be an outcome of democratic debates and negotiations. The government is therefore increasingly taking on the role of facilitator while encouraging interactive policy development by involving interest groups, gathering information from different sources as well as bringing the most important actors together and facilitating debate. This has been demonstrated by the Permanent Secretary for the Ministry of Information and Communication’s role in supporting and encouraging Kenyan citizens to submit comments on Kenya’s draft ICT policy. 

The perceived need for a more inclusive and effective manner of addressing urgent policy issues has provided an opportunity for a truly participatory process. This has  emerged and developed into what is now commonly referred to as a multi stakeholder process (MSP).

The term ‘multi-stakeholder processes’ describes processes, which aim to bring together all major stakeholders in a new form of communication, decision-finding (and possibly decision-making) on a particular issue. They are also based on recognition of the importance of achieving equity and accountability in communication between stakeholders, involving equitable representation of three or more stakeholder groups and their views. They are based on democratic principles of transparency and participation, and aim to develop partnerships and strengthened networks between stakeholders. MSPs cover a wide spectrum of structures and levels of engagement. They can comprise dialogues on policy or grow into consensus building, decision-making and implementation of practical solutions. The exact nature of any such process will depend on the issues, its objectives, participants, scope, time lines, etc [UNED Forum (2002)]. 

 

Faced with these dramatic changes in policy development many organisations that had been involved in ICT policy advocacy, felt that there was a need to form an inter dependent network, which would increase the legitimacy and social capital needed to bring the key people to work together with government around the ICT policy formulation. The Kenya ICT Action Network (KICTANet) was therefore created. The Network was initiated through a series of workshops and meetings. The first one organised by the Association for Progressive Communications (APC). The APC CATIA project in Kenya begun with identification of relevant stakeholder groups, which were defined using the WSIS pre-defined process. The WSIS process was instructed by Resolution 56/183 of the United Nations General assembly, which encouraged other intergovernmental organisations, including international, regional institutions, non governmental organisations, civil society and private sector to contribute to, and actively participate in the intergovernmental preparatory process of the summit and the summit itself [UN (2002)]. Thus the main actors convened for the WSIS process have been governments, the private sector, civil society, the United Nations family, international organizations and media. WSIS considers the governments as fundamental actors in ensuring that the benefits and advantages of the information society reach everyone through the development of appropriate policies. The private sector has been called on to offer viable economic models that allow for the development of the information society, to generate material and infrastructure conditions that facilitate universal access to information communication technologies, stimulate economic growth, encourage association agreements, support the transference of technology, and generate work opportunities, among other functions. While Civil society was convened with the aim of introducing elements of analysis on the social, cultural and political consequences and impact of the development of the information society, and to make contributions from a democratic perspective [Betancourt (2004)].

The multi stakeholder ICT policy development process in Kenya begun with a multi stakeholder regional workshop, which was organised in July 2004, by the Association for Progressive Communications (APC). During the workshop held in Nairobi, the APC tasked participants from Kenya, Nigeria, Ethiopia, and Mozambique to nominate national coordinators who would animate a multi stakeholder process to implement national advocacy action plans that were also developed during the workshop. Workshop participants also conducted a priority mapping exercise to identify a priority ICT policy issue that would benefit from lobbying and advocacy activities. Coordinators for the various countries were elected and appointed in October 2004.

The Coordinator for Kenya had also been involved in a communication rights in the Information Society (CRIS) campaign project that conducted an evaluation of the status of communication rights and governance in Kenya. This study contributed immensely to the stakeholder identification exercise. The CRIS study identified a number of civil society and private sector groups as well media that had mobilised and been involved in communication policy advocacy efforts. The private sector umbrella body for Internet Service Providers (ISPs), the Telecommunication Service Providers of Kenya (TESPOK) was by far the most mobilised and organised lobbying group in ICT policy issues. TESPOK has been engaged in advocacy and lobbying government and had several achievements, which have made significant changes in the ICT sector. But, while the various lobbies had resulted in the end of monopoly, for example, there has not been a collective effort towards encouraging the government to speed up the ICT policy process in an open inclusive manner. 

The Kenya ICT Action Network (KICTANet) was created in October 2004. Initial members of the network were, the APC CATIA project in Kenya, TESPOK, the International development and Research Centre (IDRC), the Kenya ICT Federation (KIF), and the Kenya WSIS Civil Society Caucus.

Several factors favoured the formation of the KICTANet. The initiators of the collaboration, bound by a common concern for the ICT policy process in Kenya, felt that their own goals could be achieved only by focusing on the collective goal of sharing resources and skills to stimulate debate and catalyse the finalisation of the policy process. Collaboration was encouraged to avoid overlapping ICT initiatives. The decision to form a multi stakeholder network was reached during a consultation meeting held in October 2004 organised jointly by the media council, APC, CATIA, TESPOK and Kenya WSIS civil society caucus. Participants at this consultation unanimously agreed that the vacuum created by the lack of an ICT policy was compelling enough to hold sufficient interest to warrant the formation of a multi stakeholder network that would work towards encouraging the government to speed up the development of an ICT regulatory framework for Kenya in an open, inclusive and participatory process. Further, the consultation demonstrated the strength of a multi stakeholder partnership and process and the gains from closer interactions and networking. This for example was demonstrated during the drafting of additional language and proposals for the Kenya draft ICT policy. Where the private sector groups endorsed the proposals submitted by gender groups and went ahead to include their comments on the draft document from the gender mailing list forum. 

The proposal for a multi stakeholder network was also based on the perceived strength and effectiveness in joint collaborative policy advocacy activities, which would be based on pooling support and resources. The network would render an amount of social legitimacy derived from the process of communicative action across sectors, and from the collective will and drive, while avoiding multiplicity and encouraging synergies. Based on the approach of building on what already exists, a small task group was established to develop proposals for a national response to the current ICT policy process. Due to the design-orientated structure of the KICTANet, which is based on a consultation processes convened to contribute to the development of the Kenya regulatory framework for ICTs, the rules of engagement are very loose. 

However, the KICTANet went through a network-building process of developing a collective vision and specific goals for the group, gaining members’ commitment, negotiating between different interests of groups and organisations. The individual members of the network come from different institutions as well as different disciplines. For example, the IDRC is oriented more to research; others like the Open Knowledge network of Kenya WSIS civil Society caucus and TESPOK have practical ICT initiatives on the ground. The group started off by identifying priorities for action through an issue mapping and prioritisation exercise, which took place during the consultation meeting in October 2004. 

After that a series of strategic planning meetings, which took a step-by-step approach to designing a national advocacy plan. These meetings also resulted in the founding of some kind of a steering committee/ facilitating group made up of various stakeholder groups’ representatives. This group engaged in further designing the process, identifying activities as well as adding new members on the way in order to ensure diversity and inclusiveness. Founding members agreed to engage in ongoing outreach throughout the process thus increasing the network’s stakeholder base as activities develop and more groups become interested and engage.  
The outcomes to this first phase of outreach and network building include:

· Framing of the priority issue.

· Identifying and involving members in involved in ICT activities and with ICT initiatives on ground.

· Defining the goals and objectives of the network.

· Articulating and agreeing on guiding principles and network norms.
· Sharing of background information to enable the network to base its activities on concrete realistic issues

· Establishing effective communication linkages and methods.
· Clarifying roles and responsibilities.
· Outreach to other organisations as well as conflict resolution, which is an ongoing process
Communication Process

The network has made intensive use of web-based communication, and face-to-face meetings formal and informal meetings, round tables and working group techniques for brainstorming. These have both allowed a large number of people to be involved as well as enhanced transparency. There has also been extensive use of telephone facilities.

Some of the communication processes, particularly the telephone, have not been the most appropriate due to cost implications, this situation has in turn prompted members to begin addressing the issue of external funding/ support and informally discussing the possibilities of creating a sustainable network that is not dependent on external funding. The network has also placed efforts in engaging with media groups to ensure that ICT policy issues are covered extensively. For example, to launch proposals made on the Kenya draft ICT policy, KICTANet members have agreed to task the media council of Kenya to organise a function that would ensure media groups participation thus ensuring not only coverage of the results of the end results of public discussions on the draft ICT policy, but also to ensure that the government and public is aware that stakeholders are expecting their comments and proposals to be taken into serious consideration. 

Collective learning

Network members have engaged in numerous strategies planning meetings to ensure that network activities are demand responsive. This aspect has involved comparing, sharing and integrating individual views and information, which in turn has created understanding relational issues like intentions, and perspectives as well as the more substantiative issues like root problems, linkages and patterns. This has happened mostly through organisations like TESPOK and IDRC that often acquire information and share their astuteness with other members of the network resulting in the increase of the networks collective intelligence. This has also served well while planning activities as well as for creating and building trust. This by far has proved to be the most useful process and has contributed to new insights and most importantly to developing activities that benefit all stakeholders within the network and the constituencies they represent. 

Collective Action and innovation

Founders of the network developed an action plan at the onset, with clear objectives and goals based on current realities and issues regarding the policy process. What has been challenging for network members are the dramatic changes within the communication policy sector, which requires leaps of creativity, innovation, and adaptation. However, inspired by conviction that achieving a goal collectively was a more attractive option as opposed to alone or confronting each other for space and recognition, the various interest groups got motivated to work towards collective activities and outcomes.

For example, TESPOK, the private sector body acknowledged that lobbying for liberalisation without taking into consideration development, social justice and human rights issues as proposed by civil society groups would not influence the government positively. Thus an understanding that ICT sector development and associated rights need to be promoted within the development context for relevance have been taken to heart by all network members including the some influencial private sector groups.

This collaboration has led to a radical integration of resources, abilities and capacity, demonstrated during the ICTs and poverty reduction round table where the private sector body TESPOK not only played a key role in facilitating and moderating the round table session but also contributed financial resources. 
ICT Visioning Workshop

In November 2004, Kenya ICT Policy project (KIP) of the Canadian Interantional Development and Research Centre (IDRC) organised a visioning workshop in collaboration with KICTANET network members and the government. The workshop aimed at visioning the kind of ICT enabled country Kenyans desire as a backdrop for preparing sectoral roadmaps, which would serve as the entry point for implementation planning, considered the next logical step after a policy is drawn up. During the visioning exercise participants from civil society, private, media and government attempted to approach some consensus on the country they envision, enabled by ICTs. The timing of this exercise was particularly significant because national plans and planning for the sector were weak, unclear and broadly un-negotiated. The Minister of Information and Communications had observed that the draft policy document which has been circulating in government did not have a strong vision and promised that “the government would fast track the development of an enabling National ICT Policy through a multi-stakeholder consultative process” during this workshop. The outcomes of the workshop were a National vision document.

Mailing list discussions on the draft ICT policy 

To begin with KICTANET conducted a mailing list facilitation workshop, which aimed at  broadening the knowledge base regarding mailing list facilitation of discussions on the ICT policy draft. The workshop was conducted as multi-stakeholder session, bringing together participants from the private sector, the media, various civil society groups, academia and government. The major outputs of the mailing list facilitation workshop was the development of list moderator’s capacity to mount and maintain meaningful and productive discussions on the current Kenya ICT policy Draft, as well as the development of recommendations to be presented to the Ministry of Information and Communication. 
The online mailing list discussions was the first time ever that a policy process had been conducted using online community methodology in Kenya. The discussion lists were open to all members of the public who could access the Internet. 
The lists included:

· media@kictanet.or.ke
· privatesector@kictanet.or.ke
· civilsociety@kictanet.or.ke
· academia@kictanet.or.ke
· gender@kictanet.or.ke
· ICT donor round table list

After five weeks a team of four from private sector, academia and civil society convened a two day face to face meeting to collate the proposals submitted through both online and offline forums. The final document was then officially presented to the Ministry of Information and Communication.

ICT Convention Kenya March 2005 

On March 8th and 9th, the Kenya ICT Action multi-stakeholder network organised a national ICT convention, which focussed on evaluating progress of Kenya’s national ICT policy process. Participants included representatives from civil society, the media, academia, and the private sector as well as development partners. The heavy presence of diverse interest groups underscored the participatory multi stakeholder nature of the national ICT policy process. This was the Second National ICT Convention. The first was held in March 2004. 

The 2005 convention emphasised a consensus building approach that values all sectors’ contribution by bringing together a multiplicity of stakeholders from civil society, the private sector the media and government who had been working closely for a number of years to support the government’s efforts in developing and finalising Kenya’s ICT policy. The aim of the convention was the beginning of a detailed process of analysis, critique and public input into Kenya’s ICT Draft Policy with an eye to finalising the policy and pursuing future legislative action for implementation. Further, the Convention launched sector specific working groups, which commented on specific segments of the Draft ICT Policy through the online mailing list discussion forums launched after the convention. 

The first day of the Convention was held against the backdrop of a recent disbanding of the board of the Communications Commission of Kenya (CCK) and the suspension of its Director General.  Numerous participants from all sectors joined private sector bodies, most notably TESPOK in expressing concern over the ministers actions, which threateneded to throw the ICT Sector into disarray and weaken the credibility of the CCK as an independent regulatory institution. 

Other Highlights of the convention were:

· The official launch of KICTANet and the pledge by many organisations to join this network to make real impact.

· The real and collective beginnings of the process of gathering comments for the ICT Policy improvement, which included a gender analysis of the ICT Policy and a media and ICT policy Workshop, held on the second day of the convention. 

Roundtable Processes

A key component of the network has been the roundtable process to discuss the ICT policy and identify activities and projects. 

KICTANet held a round table in April with specific focus on ICTs and poverty reduction. The aim was to develop policy proposals that would factor in the poverty reduction and development aspect into the national ICT policy. The round table explored poverty reduction and what areas ICT could contribute to alleviate the incidences of poverty across poorest parts of Kenya. Round table participants also discussed linking ICTs to Poverty Reduction and Sustainable Development as well as access to information and public participation and how ICTs could contribute towards democracy, sustainable development and protection of human rights.

Kenya ICT donor round table

Initiated in December 2003, the ICT Roundtable objectives are to bring together all the donors and or development partners currently working on ICT issues in the country. The principal objectives of this effort are:

· To develop partnerships among like-minded projects and initiatives,

· Foster knowledge and experience sharing

· Improve impact and synergies

· Reduce unnecessary duplication.

The roundtable idea was initiated by the KIP project of the IDRC as an attempt to institutionalise Kenya’s national ICT efforts. The roundtable has established a community of practice for ICT donors, which has facilitated the sharing of information through mailing list discussions as well as monthly face-to-face brain storming meetings. 

Accomplishments of KICTANET

· The network has achieved significant gender representation, not only in engendering the Kenya Draft ICT policy, but also within the network itself. This has consisted of not only having partnerships with women’s organisations in implementing specific network activities, but also the active participation of women in the ICT processes. For example, before the KICTANet mailing list discussion forums were established there was no organised debate focussing on gender and ICT policy issues. The Network has provided a space to capture women’s voices by setting up a gender and ICT policy discussion list. The list is currently managed by the African Women’s Development and Communication Network (FEMNET). The list has had vibrant discussions and the participants have contributed substantial content and proposals aimed at engending the policy document. Further, decision making within the network is also enhanced by the presence of a significant number of women.
· The network has provided opportunities to articulate social, justice, human rights and development issues not only to the policy process but also to private sector groups in a way that they can relate to. This was demonstrated during the poverty reduction and ICTs round table, which took place in April 2005. The round table was co-sponsored by private sector, CATIA and the ICT policy consortium. For the first time the private Sector body TESPOK articulated concerns regarding privatisation based on human rights and development perspectives. 

· Online mailing discussion forums on Kenya’s draft ICT policy. The discussion forums included, gender, youth private sector, civil society, academia and media. Every effort was made to capture comments from around the country, not just Nairobi, and from various sections of society. The outcome has been a much improved draft policy document, which was officially submitted to the Ministry of Information and Communication. Another outcome of this activity was a declaration by members of the network, which urged the government to build on the success of KICTANet and utilise the existing collaborative structure to establish a multi-stakeholder forum to work hand in hand with the government in an effort to provide support for efforts to finalise and implement Kenya’s ICT policy emphasised the importance of the multi stakeholder process for democratic governance.
· The role of the Forum in providing opportunities to build a wider consensus among the diverse stakeholder groups has been immensely beneficial. It has helped the organizations and networks that are committed to acting resolutely as well as in exploiting the potential of this approach for testing ideas and shaping consensus.

Challenges

· Setting up a network devoid of a hierarchal system while keeping the coalition together has been a challenge. The network has had to adopt a number of principles to support a culture of openness, and inclusion. These include, members of the network being considered as equals. The loose nature of the network has also allowed every member to have their input and provides a space where everyone feels able to “give to” and “take from” networks activities and experience. This constructive atmosphere has allowed for genuine discussion without fear or judging, while acknowledging quality over quantity the network has also adopted participatory planning and implementation approaches. Which include online
 group decision-making, appointing coordinators for the various functions as well as consensus building involving informal, face-to-face interaction among representatives of the various stakeholder groups. This has contributed towards finding "mutual gain" solutions. For Example, the ICT and poverty reduction roundtable was coordinated by the Africa Regional Centre for Computing, which is a member of the network, while the National Convention was coordinated by AITEC Kenya.

· The role of a multi stakeholder network convenor is new and it involves different ways of thinking, being and engaging. The need to develop new leadership/ negotiation/ diplomatic skills is critical but challenging as well within a space where resources specific for these kinds of activities are not available.

· During one of KICTANET’s face to face meetings, one member noted that by taking getting very involved in the policy development process, the network and indeed the multi stakeholder process as whole run the danger of transferring the responsibilities of policy development and implementation to multi stakeholder coalitions, while creating difficulties for citizens to hold the governments responsible and accountable for not meeting their commitments. 
· The Network has ensure that “Excluded stakeholders’ who are affected by programmes and policies that are not participants of the network e.g. rural communities, are represented by organisations like the Arid Lands Information Network (ALIN) and the Open Knowledge Network (OKN) these provide the links with organisations and networks working at the community level to those specialised and working in the broader political space, like half of KICTANet members. However, this does not entirely address the challenges of getting “genuine grassroots representation and participation.
Lessons learnt

· That multi stakeholder processes is very broad and complex with a number of perspectives applying depending on the issue at hand. For example, KICTANet is considered an instrument to catalyse the speeding up of the ICT policy process as well as lobbying for legitimisation of genuine stakeholder participation in policy process.
· Diversity is a reality and it is important to understand different values, while creating interactive learning process for example, TESPOK and other private sector groups place value on quick, clear and firm decisions that enable immediate action, while governments, on the other hand, tend to gravitate towards politically defensible decisions that do not create undue risk, civil society organisations are more keen on consensual decision making that balances the interests and values of all stakeholders This has therefore demonstrated the importance of understanding the decision making styles perceptions of accountability, methods of working and modes of behaviour as well as organisational cultures.

· Relationships between members of a network are dynamic – they grow, change and die out over time. Network members are under no illusion that the network will sustain beyond the ICT policy development process, for example. Rather it might die out or evolve to engage in other policy issues that emerge either at the national level or even at regional and global level.
· Various parties will cooperate, compete and co-evolve, developing new capabilities, and sometimes catalysing others parts of the system to grow and change. Power gaps exist as well, for example, between the network members and the government, which the network is aiming to inform and impact. These power gaps are and can be caused by differences in resources, as well as access to communication technology like the Internet. Network members are under no false impression that the forum is a truly level playing field. Power differences exist and persist, for example, through historical relationships among stakeholders. Members of the network however, have attempted to work towards an ideal condition and are alert to power differences and there are increased attempts to ensure shared decision-making.  
Conclusion

As ably articulated by Esterhuysen (2005), many developing countries do not have the resources and expertise to engage in information and communications technology for development policy. The few organisations that do- have to tackle multiple issue areas and maintain relationships with governments in which conflict and consensus has to be managed very carefully. Having to tackle multiple issues and manage these complex relationships is the reason why working with others, be they from the academic community, international human rights organisations, or the private sector, is so important.

It is important to note, however, that MSPs are not the solution or tool for all kinds of issues, situations and problems. Rather they are suitable only where dialogue is possible and suitable, where integrating views into joint solutions, where listening, and reconciling interests seems appropriate and within reach. 

Achieving common understanding to the complex ICT policy issues in Kenya, reflecting the different interests of and directed towards creating ownership of common efforts in support of the public interest has permitted mutual learning while broadening the basis of consensual knowledge and opening ways towards far-reaching processes of change. The challenge now is to encourage government to adopt the multi-stakeholder policy process, which can indeed support democratic governance systems. The partnership building with freedom to exchange, share information, resources and plan collectively provides a promising window for further development in Kenya.
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� CATIA is a three-year programme of the Department for International Development (DFID) in close collaboration with other donors and players.  It will be implemented in close co-ordination with the Canadian government’s Connectivity Africa initiative.  The programme is being managed by Atos KPMG Consultants from a programme office in Johannesburg, South Africa and is being driven forward by a strong, predominantly African team. The CATIA programme consists of nine distinct component projects.





� KICTANet has a mailing list which includes all members as well as government representatives.





