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What is ICT? 

Information Communications Technology refers to a bundle of old and new technologies which help people gather information and stay connected with each other. The old technologies include fixed line telephones, the radio, television and broadcasting and postal services. Newer technologies include computers, the Internet, cellular telephones and emerging utilities such as wireless telephone and Voice Over Internet Telephony (VOIP
). 

How Can ICT Improve Kenya’s Economy?

Information makes markets work. Improved information about prices, availability of goods, and demand in markets, helps producers, like farmers, make decisions about how many crops to plant, when to take them to market, and how much to charge. In the absence of such information, markets become distorted. Middlemen charge high commissions, reducing the end yield to farmers and other producers. ICT helps information flow more smoothly, creating more efficient markets and more money for producers, as well as fairer prices for consumers. 

Specific examples of how ICT is improving Kenya’s economy include the following: 

· Simu Ya Jamii telephone kiosks have improved telecommunications access for the average citizen while providing employment and business opportunities for small entrepreneurs. 

· Market Relay Information Centers, such as one in Machakos, and Drum Net in Karatina, use Internet technology to get pricing information from Nairobi on a variety of agricultural goods. They publish current pricing to help farmers avoid middlemen. 

· Cybercafes and telecentres help Kenyans of all economic strata communicate and conduct business, and also provide many job opportunities. 

· Mobile Telephony is one of Kenya’s leading economic sectors. Kenya’s subscriber base has increased over 1000 fold in the past few years (The Standard, November 23, 3004) 

· In Tanzania, CDRom technology has been used to help women’s groups develop income generating ideas. The CD contains ideas about business opportunities and help walk the women through obstacles they may face and how to overcome them. Importantly, the CDs are developed in local languages. 

How Can ICT Aid Kenya’s Development Efforts? 

Scholars and activists believe that ICT can help leverage existing development efforts to make them more effective.  ICT can help combat disease by helping people get access to updated and correct information about disease prevention. ICT can promote education efforts. In book poor areas, if students had access to ICTs, they could dramatically expand the education resources available to them. For example, Compact Disks (CDs) can be used to provide schools with entire encyclopedias, as well as interactive learning tools that improve mastery of math and reading. Similarly, ICTs may be able to assist in areas such as environmental sustainability and even democracy. 

· The Health and Agriculture Radio Network operated by the Kenya AIDS Intervention Project Group has created radio listening groups and trained participants in the use of audio and video equipment to raise public awareness about HIV/AIDS.

· In Ghana, video camcorders have been used as training tools to record examples of environmental degradation including soil erosion and forest clearance.  In areas where many villagers are illiterate, the audio and video capabilities of ICT can help people communicate their ideas regarding protecting the environment more effectively. 

· ICT can help make government more efficient. Word processing creates faster work flows, and Internet connectivity can increase linkages between developing nation governments and industrialized nations, promoting idea flows. ICT can reduce corruption: Publishing budgets online can enhance transparency of political entities and thereby increase accountability. 

Add a paragraph or so – what does ICT mean to the parliamentarians themeseleve?]

give example of Ugandan and Namibian Parliament]

[Suggest that for their constituencies to benefit from ICTs, equitable and universal access should be achieived, therefore ICT Policy is needed]

[ discuss what ICT policy means in general terms – make distinction between ICT policy and telecom policy and  sectoral policy and the link between these]  

Why Does Kenya Need a Final ICT Policy? 

Urban areas, particularly Nairobi and Mombasa, enjoy significantly better access to ICTs than rural areas. However, to benefit fully from the economic boost that ICTs can provide, Kenya must expand its ICT infrastructure in addition to its prerequisite—electricity—to rural areas. People can only benefit economically from ICTs if they have access.  Further, development efforts in health, education and other sectors are also limited by the isolation of rural areas. Much like roads, one clear benefit of ICT is reducing isolation, but the Government of Kenya has a crucial role to play.

The Government of Kenya can express its commitment to expanding access by formulating a strategic policy with a clear follow up plan for implementation and an attendant budget as well as timelines. 

Further, the lack of an ICT policy may be slowing Kenya’s economic growth. Currently, private sector investors who want to expand in areas such as telephony and Internet service are discouraged by Kenya’s ad hoc approach to the sector. Kenya’s lack of a clear regulatory framework also increases investors’ risk. An example of this is contained in the efforts of Econet Wireless to become Kenya’s third mobile service provider. Its license was granted and pulled repeatedly. This chaos sends a negative signal to other investors regarding the risks they face in entering Kenya’s market.  Policy must be stabilized and legislation must be passed regarding to encourage investment and reduce risk, thereby attracting Foreign Direct Investment as well as local investment. Importantly, Uganda and Tanzania already have finalized ICT policies. Uganda in particular has developed an aggressive universal access program to extend ICT to rural areas. To remain competitive in the region, Kenya must catch up by finalizing its own policy. 

A bit about the main elements of Kenyan ICT policy and its relevance to issues discussed in parliament]

Where Are We Now in the ICT Policy Drafting Process? 

Reform in Kenya’s ICT sector started in 1997, when the government split Kenya Posts and Telecommunications Corporation into three entities: Telkom Kenya Limited, the Communications Commission of Kenya and the Postal Corporation of Kenya. After extended efforts, an initial draft was developed in January 2004. A final e-government strategy was issued in March, 2004, but no information is available on how implementation is proceeding. A second draft was developed and publicly distributed in early November, 2004. The Communications Commission of Kenya is currently soliciting comments on the ICT Policy. 

Who Are the Key Stakeholders in  Kenya’s ICT Policy Debate? 

Every citizen is a stakeholder in Kenya’s ICT Policy debate. However, several trade associations, NGOs, community based organizations and civil society groups are actively working to promote Kenya’s ICT Policy. Private sector groups include the Telecommunications Service Providers of Kenya (TESPOK) and the Kenya ICT Federation (KIF). Civil society organizations include the Association for Progressive Communications (APC) and CATIA as well as the Arid Lands Information Network (ALIN)  

What Can I Do to Accelerate This Process? 

· constitute a parliamentary committee

· learn about the issues

· provide input

· integrate ICTs in the work of the parliament

· lobby for speedy approval of the policy…

· etc.
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