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	Local and International Marketing
KICTB to participate in Expo Zaragoza 2008 Spain – June 14th to September 14th, 2008

Kenya ICT Board – Presentation to Kabarak University Students
Kenya ICT Board supports IEEE Exhibition Event 


	KICTB and Industry players to participate in Birmingham call centre expo
The Kenya ICT board together with industry players will participate in The Call Centre Expo, Birmingham UK, which will be held on 16th and 17th September 2008. This is Europe’s largest expo for the Contact Centre and Business Process Outsourcing industry. 
The board plans to enlist a sizeable country delegation to the event in order to market Kenya as an outsourcing destination of choice for the Business Process Outsourcing industry. This will be the third year in a row which that Kenya is exhibiting in Birmingham.

By participating at Call Centre Expo, Kenya stands to gain:

· Country Branding s an outsourcing destination(positioning)

· New business leads  from UK firms Increased leads for Foreign Direct Investment  from UK 
· Potential job locally, through job creation from foreign contracts.

· New Venture creation 

· Joint Venture partnerships with UK firms interested in outsourcing deals with Kenya

· Technology exposure and new skills transfer

Kenya ICT board invites all BPO and call centre operators and investors alike to take advantage of this opportunity to interact and gain leads from the world’s leading outsourcing countries and companies.

KICTB to participate in Expo Zaragoza 2008 Spain – June 14th to September 14th, 2008
The Kenya ICT Board will be taking part in the Kenya Week in Spain that will be held from 19th to 21st August 2008. This is being organized by the Export Promotion Council.  The delegation comprises industry players from various sectors, ICT and BPO, being one of the areas of focus. The delegation will be led by the deputy Prime Minister – Uhuru Kenyatta.

Over 100 countries participate in the Expo that runs for 3 months. 

The board’s objective is to make useful contacts for the BPO industry and present the value proposition at the business forum.

The hosts: The Spanish government

The organization: The expo is being organized by a state run company - Expo Zaragoza

The exposition is intended to showcase Kenya’s efforts on several fronts. These include;

1. The extent to which Kenya is embracing policies that encourage sustainable development

2. Penetration and expansion of market share by Kenyan companies in Spain and EU in general

3. Attracting international investors , through FDI and joint ventures

4. Introducing and test marketing new products in the above markets

Benefit to Kenya

1. Increased revenues and profits in key sectors including Business process outsourcing, ICT, tourism, and agriculture.  

2. There will be a “Kenya National day” where Kenya will showcase the best of Kenya and host a high level business forum on investment and trade. This will include matchmaking meeting sessions.

3. There will be enhanced Kenya brand and positive image built, especially after the post election scenario.

4. The private sector officials in the delegation represent Business Process Outsourcing and ICT, horticulture, among others 

5. These key players and exporters in the respective sectors will give Kenya a quick win by closing on opportunities spotted during the expo.  

Kenya ICT Board – Presentation to Kabarak University Students
The Kenya ICT Board CEO Mr. Kukubo delivered an inspirational talk to over 250 students of Kabarak University on the opportunities. Key highlights of the presentation included what a career in ICT presents in today’s world, the pervasive nature of ICT in everyday life and the importance of understanding the opportunities that convergence of technology presents.
Paul also briefed the students about the board and its mandate, and the expected impact and outcomes of the projects that the board is engaged in. He singled out the board’s role in BPO marketing and market development, digitization of government records and Content strategy.

Lucy Odhiambo then briefly spoke about the Pasha project and the opportunities the project will present and informed the students about the upcoming IEEE Exhibition event in September, encouraging them to both attend and participate in it.

The students were very interested and appreciative of the talk and engaged the board in several questions.
Kabarak University’s degree and diploma courses focus mainly in the areas of IT, computer science, and theology. There lies an opportunity for the board to partner with the university for various programs and when we later had a meeting with the faculty heads and we proposed to enter into an MOU with the university in September 

Kenya ICT Board supports IEEE Exhibition Event 

For more than a decade, the Kenyan chapter of The Institute of Electrical and Electronic Engineers (IEEE) has held the annual Engineering Student’s Exhibition. 

The exhibition has gained momentum over the years with a wealth of supporters and participants. The quality of display has flourished to show case innovation in engineering, ICT, mobile application and renewable energy. 

The focus of this year’s event is to involve students in developing and sustaining innovations that will revolutionize rural development taking it to greater heights. 

This years’ event is going to be the biggest one yet, stimulating innovation in socio-economic development. Through the theme “ICT & Alternative Energy in Rural Development” the exhibition will bring together participants from local and international universities as well as students from other institutions of learning, the countries ranging from, South Africa, Sudan, Tanzania, Uganda, Nigeria and other countries worldwide. The participants are expected to showcase over 200 exhibits developed around the theme stated above. The exhibition is scheduled to take place 12th-13th September 2008 to be held at The Sarit Expo Hall – Nairobi, Kenya. The board is supporting the event by way of awareness creation through advertising.


	Capacity support
Humanitarian Call Centre Set up

Fundraising for BPO support
BPO Training
KICTB joins International Association for Outsourcing Professionals

	KICTB Marketing Strategy
The marketing plan for BPO is completed and is ready for review.

We intend to do this with the society members.  This will be done in a formal setting once the board firms up a date soon. The marketing plan addresses the strategy to get Kenya on the worldwide BPO map as well as other strategies to meet the boards various objectives.

Humanitarian Call Centre Set up
The Board has been collaborating with KenCall to pursue support to the sector towards setting up a humanitarian call centre project assisted by Rockefeller Foundation. This is at concept stage. We will keep you informed on the progress on this exciting project.

Fundraising for BPO support
We have a fundraising project with the Commonwealth secretariat following their Export Promotion study that identified BPO as crucial. We are working with the commonwealth to come up with a suitable concept paper for specific support and we will keep the industry abreast as it happens.

BPO Training
The board has organized Service Level agreement training for the industry. This training will see high level trainers come in from South Africa to train local industry players.

The board is supporting and organizing this training to ensure that this high quality, highly valuable training is delivered at a reasonable cost.

KICTB joins International Association for Outsourcing Professionals
The Board has joined the international association of outsourcing professionals (IAOP). 

This is the leading association and will the focus of much of our marketing events for next year. The industry is being called on to submit profiles and stories for their portal.



	
	The BPO society did an excellent job with development of standards. This guideline and its adoption will assist greatly in marketing Kenya as a BPO destination as it underlines the industry’s commitment to quality and the deliverables customers can expect.

Kenya ICT Board and the CISCO Internet Business Solutions Group (IBSG) enter into non-commercial partnership
The Kenya ICT Board has entered into a non-commercial partnership with the Cisco Internet Business Solutions Group (IBSG), following the call for Expressions of Interest in June 2008 to offer services and support to the public through the Board’s programs. 

Cisco IBSG is the global strategic consulting arm of Cisco who helps Global 500 companies and public organizations transform the way they do business – first, designing innovative business processes and then, by integrating advanced technologies into visionary roadmaps that improve customer experience and revenue growth.  In Emerging Markets, Cisco IBSG works with government leaders, businesses, communities, and NGOs, serving as trusted advisors in assignments spanning broadband connectivity, digital inclusion, smart communities and business productivity, aligning ICT to support socioeconomic development.

Cisco is the first company to enter into a non-commercial partnership with the Board, and has begun consulting on the design and roll-out of the Pasha Centre model and services, which includes a plan to set up a Cisco Networking Academy in every constituency to transfer IT and networking skills

The partnership was formalized on 8th July 2008 during a private meeting between Cisco IBSG Corporate Vice President, Steve Du Mont and the Prime Minister Hon Raila Odinga, marking the start of a fruitful partnership and the kick off of a strategic planning workshop around the Digital Villages Pasha project.



	Bandwidth support
	The Status of the BPO subsidy disbursement
Following our letter to Treasury in June, we are pleased to inform you that we have received authorization from the Ministry of Finance by way of a formal letter confirming that we have met all conditions and can therefore execute the subsidy. 

We have sent the letter to the World Bank via fax and they are using this letter for processing while they await their formal letter from Treasury.

Upon confirmation from World Bank, which we expect within a few days, we shall issue the formal public notice and then commence the audit process. The process is already worked out internally and our auditor is ready to commence.

We thank you for your patience in this matter and will keep you informed on progress.

Kenya ICT board Service Charter
We recently completed the creation and adoption of our Service Charter. This charter sets out the specific service standards you should expect us to meet and how to communicate with us. It also explains how you and we can support each other and what to do if things go wrong.

The Charter is the public expression of our commitment to our stakeholders, who are our customers and is based on our statutory functions under the State Corporations Act Cap. 446. 

This Service charter along with our strategic plan aims at getting the Board to remain highly focused, adaptive and relevant in the rapidly changing national and global environment.  Through this charter, we aim to enhance the level of awareness on our role as the Kenya ICT board, give insight on our core activities and values; and inform our stakeholders on our services. 


	Research and Benchmarking
	Kenya ICT Board to partner with Strathmore University for the 9th Strathmore University ICT conference
Kenya ICT Board will this year be the lead sponsor for the Conference a summary of the conference is hereunder :-

•
The conference targets the government, business, NGO and academia. 

•
This year's conference focus is "the application of ICTs in various areas of business & government, trends and opportunities that ICTs can provide for development". 

The target audience and the conference theme are well within our objectives, which are:

1.         To develop and position Kenya as an ICT investment destination 

2.         To develop and promote competitive ICT industries 

3.         To develop world class ICT institutions

4.         To increase ICT access, utilization for all Kenyans (become a principle driver in bridging the digital divide)




