                                        VACANCY
THE ORGANISATION
A medium-sized firm with international business affiliations seeks an experienced IT Specialist. Under direction, this position will be responsible for coordinating activities with other departments to support network systems and clients within Africa.
The position will be based in our offices in Nairobi, Kenya.
THE POSITION:
IT SPECIALIST
Set-up and install computer hardware and software including disk, tape, printers, modems, and related peripherals
Design, operate, install, support and integrate centralized and distributed network hardware, operating systems and applications for the company and its clients


Perform maintenance and repairs on computer hardware including backup, recovery and equipment cleaning
Respond to and resolve all queries related to IT in a timely and professional manner keeping within the stipulated turn around time

Train users on computer hardware/software and other electronic office equipment

Monitor operational performance and troubleshoot system problems
Research and advice on purchases of computer and other electronic equipment (hardware and software) based on client’s needs
Research, develop and recommend cost effective technical system improvements.
Will be involved in technical sales

Other Job Duties

Perform related duties and responsibilities as assigned

THE SELECTED CANDIDATE WILL POSSES THE FOLLOWING ATTRIBUTES:
EDUCATION

· Minimum of Bsc. Computer Science, management information science or a related field from an accredited college or university
WORK EXPERIENCE

· Three years increasingly responsible experience in development and administration of computer networks. Experience related to network operating systems, networking standards, computer/network hardware and system design is desirable.
TECHNICAL SKILLS

· Knowledge on principles and practices of computer and network systems management, analysis, design, installation, integration and maintenance.
· Knowledge on principles of computer programming.

· Database design and maintenance, programming, integration, implementation and maintenance
· Operate, install, maintain, configure and troubleshoot a variety of technical equipment.

· Read, interpret and apply complex technical publications, manuals and other documents accurately.

· Diagnose power systems & equipment
PERSONAL ATTRIBUTES

· Be able to work on his/her own initiative

· Demonstrate practical knowledge and problem-solving strategies

· Analyze problems, identify alternative solutions, and implement recommendations
· Keep abreast of new developments in software and hardware.
· Exercise good judgment, flexibility, creativity, and sensitivity in response to changing situations and needs.
· Communicate clearly and concisely, both orally and in writing.
· Establish, maintain and foster positive and harmonious working relationships

SPECIAL REQUIREMENTS
Essential duties require the following physical skills and work environment:

Ability to work in a standard office environment; ability to sit, stand, walk, kneel, crouch, stoop, squat, and lift 100 lbs.; exposure to electrical hazards; ability to work flexible and extended hours; ability to travel to different sites and locations.
Must have a valid driver’s license.
HOW TO APPLY
If you believe you have what it takes to handle this challenging position, kindly and urgently email your one page Application Letter, together with your detailed CV (placed in one file, please) as an attachment in Word to info@tricompint.com, clearly indicating the position applied for in the subject line of your mail to enable automated email sorting. 
Please be advised that only Short Listed Candidates will be acknowledged and considered.
Application Deadline: 1st October 2009.



